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A.
Background Information
A-1 
Disability (including any relevant medical conditions) 

	Ms Student’s medical note confirmed that she has ‘type II diabetes mellitus, hypertension, osteoarthritis of her knees and hips, and back pain (lower back).  She is on a lot of medications, including tablets for her diabetes, hypertension and raised cholesterol.  She is also taking medication for her knee and back pain with antihistamine, which is new medication for her allergic reaction, and which does not cause any drowsiness
.




A-2 
Previous Education / Employment Details

	Osteoarthritis is a longstanding problem and this has been a recurring problem for over 7 years.  Ms Student’s ability to walk for sustained periods was initially affected by this and this is exacerbated by her back pain which was relatively recent.  Her main concern relates to loss of balance when walking and this has had a profound effect on her life and her ability to study and / or seek employment. 
The combined effects of her disabilities caused a myriad of difficulties in her first year and she reports ‘falling behind’ with her coursework.  This resulted in Ms Student altering her mode of study to part-time.  She felt that her rate of production and problems with fatigue when required to access university computer cluster rooms and / or the library.  She felt that this was her main area of concern and that it was a major factor in her overall performance. 



A-3 
Statement of Course Content in Relation to Study Requirements

	Teaching methods include individual projects, case studies, seminars, group-based projects and studio practice, including introductory or specialist lectures, formal criticism and study visits with case studies.  The programme requires research using libraries, internet and media as information sources.  

Assessment is a combination of continuous assessment, and formative and summative assessment and includes presentations, essays, written reflections, and her portfolio. Currently Ms Student has teaching two days per week. 



B.
Effects of Disability on Study 
Difficulties in relation to study activities and learning resources 

	Research
Ms Student’s ability to research is determined by her levels of fatigue i.e. it is restricted by the limitations her disability places on her.   She is only able to work within limited windows of opportunity.

Working in a library is problematic in that fatigue is a factor in this case – she finds it difficult to concentrate in a library context and relies on extensive photocopying.  Sitting for sustained periods is a further problem in this case in that she has to move to stretch her back and knees every 15-20 minutes.

Her current strategy is to purchase and / or photocopy as much of her academic texts as is possible so she can work at home. 

Composition
There are a number of problems which conspire to make using a computer problematic given concentration span is limited by fatigue and consequently her rate of production is slow. In addition, she is not touch-typing but is using all of her fingers positioned correctly (albeit while looking at the keys).  The speed is in excess of her handwriting speed. 
Currently she relies on university provision for the production of her coursework and this is a problem for the same reasons as researching – working in a computer cluster room is difficult for her and she finds it easier to draft all her work at home and just rely on cluster rooms for basic web research and the final stage of her drafting process – word processing.

Ms Student’s current strategy is to draft all her material by hand in the first instance – this enables her to work at home in her own time.  This current strategy, while effective, is time consuming and her concern is that producing this while working on her portfolio is resulting in time management problems. 
Proofreading

Prolonged sitting in front of the computer to proofread on-screen is a problem in this case and complicated by the fact that her composition strategy is very time consuming leaving her very little time for this task prior to submission dates.

Her preferred strategy is to proofread using hard copy at home and for there to be a gap of a day between correcting drafts. 

Note-taking
Note-taking in a lecture is problematic in that she has to move around and stand up (her lecturers are aware of her difficulties and she is allowed to stretch and stand if necessary etc.).  

Ms Student noted that she can have up to 2 hours of teaching (lecture and tutorial) in a day which is exhausting for her.  She can take notes but this can be a tiring experience.  Writing for sustained periods is problematic in that she cannot sustain this in the event of their being consecutive lectures and / or a lecture being followed by a tutorial. 
Her current strategy is to highlight and / or annotate any notes she can download, or to take basic outline notes. 

Time management

Ms Student uses a variety of time management strategies and uses coloured timetables and a planner but finds that the ‘unexpected’ (a day where she feels unable to work) results in her having to revise her schedule.  She is keen to work in a more systematic manner and her main focus is to develop strategies to improve her rate of production.  All of her time management strategies are being slowed further by her reliance on libraries, cyber cafes and university computer cluster room provision (all computer work is being left to final stage).

Access to ICT / Course Technology / Practical Activities

Sitting for sustained periods is a major problem in this case and she needs to be able to work for short but productive time slots.  She finds sitting in standard office chairs a problem and lower back support will be required. 

Ms Student’s studio activity consists of painting and she reports no problems with all of the related activities (canvas stretching etc.).  She has been allocated her own studio space and reported no problems when organising a show of work this year.

Her preferred strategy is to be able to work in the context of an ergonomic workstation.

Mobility

Ms Student finds it difficult to walk for sustained periods and she gets pain in both knees.  Currently, she is able to use public transport and she finds the DLR the most convenient - her main concern relates to using stairs as she needs access to an escalator and / or elevator.  She has a freedom pass but can only use this after 9am.  She notes that travelling in the mornings is a problem in the cold and similarly a day of lectures is very tiring for her. 

Ms Student confirms she experiences no problems with field trips to art galleries as there were two this year and both destinations were easily accessed and easy for her to get to in central London. 



C.
Outcome and Recommendations of Assessment 
Detailed descriptions of study support requirements indicating evaluation decisions and strategies discussed. Please bold final choices. 

C-1 
Equipment Currently in Use

Details of hardware and software with specifications.

	Equipment (e.g. PC, assistive hardware or software)

Currently, she has no access to enabling technology.



C-2 
Recommended Technology Based Support Strategies
	Enhanced Research 

A scanner is a means of reducing Ms Student’s reliance on standard input technology and should reduce her need for taking comprehensive notes from books.  She can scan relevant material into MS Word and use highlighting and annotation as the basis of her research note-taking.  This strategy can be combined with text to speech to assist in having the text read to her before she begins her research.  I recommend that she use ClaroRead Plus for Mac. The Plus version comes with an OCR engine to allow her to scan text into MS Word. 




	Enhanced Composition

Ms Student needs access to MS Office for Mac for the following reasons: 

· MS Word will be required for the production of coursework;

· She will need access to a diary and / or a planner and MS Entourage will assist her in being more methodical.

In this case, access to some course-related software will be required as she needs to be able to work at home.  The most cost-effective solution would be to give her access to a student licence version of the Adobe Design Premium which includes Adobe Photoshop and Illustrator.




	Enhanced Proofreading

I recommend that she be awarded funding towards a colour inkjet printer, as she requires this for proofreading purposes. This will obviate the need for her to make any unnecessary trips to her college computer cluster rooms.     




	Enhanced Note-taking

Ms Student needs to record lectures as a compensatory strategy, in particular, any lecture she feels will relate to subsequent coursework.  She should continue to take outline notes during the lecture and she can embellish these notes subsequently with more details from the recordings – these should be combined with any handouts / reading lists etc.  Ms Student can use track changes to mirror her key point outline notes or for when she feels she has not understood something. 

The most effective solution would be to opt for a Solid State Recorder as this will obviate the need for purchasing any media subsequently.  She will be studying in a variety of teaching spaces and in order to obtain high quality digital recordings she will need to use a uni-directional microphone.



	Enhanced Time Management

She can use MS Entourage to assist with her planning and organisation.  I recommend she use reminders to assist with her study and revision timetables. 



	Enhanced Access to ICT / Course Technology / Practical Activities
Ms Student needs to be allowed to work within the context of an ergonomic workstation which should serve to minimise the majority of her current difficulties with fatigue and eliminate the possibility of her work exacerbating her existing problems. 

Ms Student notes that discomfort when working is a regular problem when working with computers and / or when writing for sustained periods.  Given her need for lower back support I recommend the Aeron Chair (large).  Ms Student sat on this chair for the duration of the assessment having tried a number of others.   

A footrest will be required as her legs need to be supported to prevent her from sliding along the chair.  A basic table will be required in this case as this will ensure that her technology is at the correct height and to ensure that the correct posture is maintained.  A further benefit is that this will allow her to use her bookchair.  A bookchair will support a variety of books and obviates the need for her to support reading material on her lap. 




	Implementing the Enhancing Strategies

An AppleMac Desktop computer, with insurance and warranties for the duration of her course, was required in this case for the following reasons:

· To allow her to work within her limited windows of opportunity;

· To allow her to compile and research material independently obviating the need for her to travel to her university cluster rooms;

· To enable increase her increase her rate of production to reduce her stamina and fatigue difficulties; 

· To reduce her reliance on standard input technology;

· To provide her with access to Internet / email to enable her to research and communicate with her tutors and college support services.




C-3 
Personal Support – Non-Medical Helpers
	IT Training for recommended enabling strategies 

Ms Student will need 6 x ½ days of IT training.  This should take the following structure:

Enhanced Research

· Scanning the document into MS Word (or downloading from the Internet);

· Have text read aloud – paragraph at a time;

· Ensuring student is aware of need to read the relevant paragraph also and highlight the key words or themes;

· Using Full Screen reading and MS Word Research;

· Researching on-line e.g. using Google scholar;

· Organising research material into folders and linking to lecture sound files stored for additional research on each topic.

Enhanced Composition

· Working in a safe and ergonomic manner;

· Using keyboard shortcuts and switching between applications;

· Using the MS Word Ribbon;

· Creating folders, sub-folders and hyperlinks between folders;

· Creating hyperlinks to MS Word documents and Web-sites;

· Using Highlighting within MS Word;

· improving keyboard skills (reducing keystrokes);

· Using MS Word as the focal point of her composition strategies.

Enhanced Proofreading

· She can use Google as a spellchecker or to define any word by typing ‘define:’ followed by the word in question in the search box and pressing return;

· She can experiment with a variety of different formats to assist with her proofreading – double line spacing, large font size etc;
· Text to speech should be used as a means of reducing her reliance on on-screen proofreading.
Enhanced Note taking

· Enhancing downloaded lecture notes – using comments, highlighting, annotating text in MS Word;
· The track changes feature is important in this case as her outline notes must match her recordings;

· Embellishing outline or downloaded notes subsequently with more details from the recordings;

· Using the Cornell Method;

· Transferring all lecture sound files to her subject folders. 

Enhanced Time management

· Using MS Entourage to assist with time management and planning (Calendar and Tasks).  




C-4
Support Materials, Consumables and Accessories – General Allowance

	Enhanced Research

A book allowance will be required to enable Ms Student to use her scanner and OCR to complement her research strategies.  This should allow her to create her own reference library of texts and allow her to work independently without having to rely on using the library to such a great extent.  

Ms Student will be required to research using academic and social theory journals, which cannot be taken from the library.  Given her note-taking problems, she should be granted funding towards the cost of a photocopying allowance.   She can copy these and have them read to her using her scanner and text to speech program.

Access to the Internet will be required (annual funding for an ISP) as it provides her with another means of inputting data on her computer.  There are a number of associated factors in her having access to the Internet which will complement all of the aforementioned strategies as follows:

· Access to email will obviate the need for her to travel to university cluster rooms;

· There are a myriad of resources on-line which will serve to embellish her lecture notes and research;

· She can continue to use highlighting and annotation for research note-taking by importing material directly into MS Word. 

Enhanced Proofreading

Given the amount of proofreading required and the fact that the entire justification for her equipment is based on her need to be able to work at home on an ergonomic workstation, I recommend that she be awarded annual funding towards the cost of printer cartridges.




C-5
Travel Requirements
	Enhanced Mobility

Ms Student has serious problems getting to and from her university and using public transport is becoming an increasing problem for her.  This relates to her problems with balance and her tendency to get confused and lost.  I recommend that she use a taxi allowance when she is not able to obtain a lift and / or feels unable to use public transport.  Currently her course is for two days per week and the cost of a taxi is £25 each way – she may have to spend £100 a week to get her to and from her university.  Given that this would not necessarily always be required, I recommend that an amount of £1,500 should be made available to her in the first instance with the matter to be reviewed at the end of her first year. 




D.
Recommendations
D-1
Special Equipment Allowance 
We recommend a technology specification adequate to support the recommended software, but it is recognised that some students may wish to improve on this.  We hope funding bodies will be willing to agree to this, provided students are prepared to pay any difference in cost for themselves and that the efficacy of the provision remains unaffected. 

<INSERT Quotes>
Specialist Assistive IT suppliers who are signed up to the DSA-QAG Ltd. ‘Service Level Agreement', have mechanisms in place that enable them to levy a reduced VAT rate on certain items of technology, when purchased as part of a package.  The quotations take this into account, where appropriate.

D-2 
Non-Medical Helpers Allowance

Currently, DSA-QAG does not audit Non-Medical Helper suppliers. As such, [Assessment Centre] endorses only those suppliers working through a managed and auditable organisation.  In this instance there is an expectation that such organisations would ensure that CRB checks are undertaken, health and safety is observed and that a clearly defined complaints procedure is available.

	Items
	Supplier(s)
	Cost

	Needs Assessment

	[Assessment Centre]
	

	IT Training for recommended enabling strategies

	
	

	
	Total
	


D-3
General Allowance
	Item
	Supplier(s)
	Cost

	Internet Subscription


	
	

	Photocopying / Books / Printer consumables

	
	

	
	Total
	


D-4 
Travel Allowance

	Travel method and number of return journeys
	Course activity and location
	Cost

	Taxi Allowance

	
	

	
	Total
	


E.
Supplier Details, Institutional Support & Additional Information
E-1 
Suppliers:

The DIUS encourages assessment centres to choose its technology suppliers from the list of organisations that have signed up to the ‘Service Level Agreement’ (SLA), audited by DSA-QAG.  These suppliers are expected to provide defined levels of service, including after-sales support.  If non-SLA suppliers are used [Assessment Centre] cannot assist with any consequences.

E-2
Institutional Support
Teaching and Learning Support Relevant to the institution

	The only additional matters to arise during the interview were the following:

· Ms Student should be allowed to order library books and have them ready for collection;

· The possibility of providing her with a locker should be investigated. 




E-3
Examinations and Assessment
	Ms Student should be considered for additional examination time and rest periods as part of her examination concessions.  




E-4 
Other Advice and Guidance
Advice / guidance Information relevant to the student
	Once she has received her DSA Assessment of Needs report I suggest Ms Student contact the disability adviser at her place of study (details on page one of this report) to arrange a meeting to discuss support needs.
SKILL promotes opportunities for young people and adults with any kind of disability in post-16 education, training and employment across the UK. Skill provides individual support to disabled people, their families/enablers or people working with disabled people by offering an information service by phone, minicom or letter publishing books, booklets and information leaflets. Contact Skill Information Service Tel: 0800 328 5050 or on the web at www.skill.org.uk 

The Directgov web-site contains information for disabled people in areas such as employment, health and education. There's also advice on independent living, leisure, financial support and rights.

http://www.direct.gov.uk/Homepage/fs/en
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