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1 Highlights 2008/09
1 Audits

1 New members

1 QAG Fees 2009/10
1 Next Steps

1 Questions




Highlights 2008/09...

August

September

October

November

December

Review of Quality Assurance Framework for Suppliers &
Assessment centres

Review of Quality Assurance Framework for Suppliers &
Assessmententres

Finalised 2 x QAF Handbod&sippliers 8Ass. Centres)
Office MoveQueen Street

Issue of QAF2 Handbook

DSA QAGregisteredcharity
Recruitment/Training of Senior QA Officer
Introduced collection of KPIs

Internal KPI Databasetroduced




..Highlights 2008/09

February QAF AssessmefentreWorking Group (%)
Introduced Supplier Audit Summary & Audit Action Plan

March Online Student Survey Project commenced
April Recruitment/Trainingf FieldAuditors (3
Recruitment /Training Office Administrator (F/time)
May Review of internal Audit Tools for Assessment Centre
June Implementation semiautomated Suppliers Audit Analysigtabase

OnlineSurvey Version 1 (draft)
Internal Needs Assessors Database

July Launch of DSA QAG Map Search for Assessment Centres

August Implementation: semautomated Assessment Centre Audit Analysis
database




Supplier Audits - August’08

Audits Complete 21

Audits Scheduled 1

Accredited 12

Pending Accreditation 9




Assessment Centre Audits -August’09

Audit Complete 16

(All pending accreditation)

Audit Scheduled 16

Awaiting Audit 27

Audits Complete 10 (A ll Accredited)

Supplier Audits 21, AC audits 26, Total 47



New Assessment Centres

Registered 3

Pennine Lancashire Assessment
Bristol Assessment Centre
Birmingham Assessment centre

Pending Registration subject 3
to QAG Visit/Authorisation

Applications to be returned ? 4




Registered 1

Concept Northern, Scotland

Pending Registration subject to 3
QAG Visit/Authorisation

Applications to be returned ? 8




