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BREAKING NEWS

In January for the first time ever all Assessment Centre

and Supplier returns have been submitted.

Howeverl 5 out of the 59 Assessment Centres still

submitting late whils out of 19 Suppliers were late




KPI Analysis - Suppliers

Orders Delivered within 2 hour Timeframe
Oct09 - Jan 10
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KPI Analysis - Suppliers

Orders Delivered within 10 day Period
Oct09 - Jan 10
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KPl Analysis - Assessment Centres

Appointments made on on First Contact
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KPl Analysis - Assessment Centres

Appointments Conducted Within 15 day Target
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KPl Analysis - Assessment Centres

No. of Centres
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Draft Reports Issued to Students within 10 days
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DSA-QAG Workshop Update







