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o DSA- QAG through the introduction of a revised Quality Assurance Framework (QAF) and 
the collation of monthly Key Performance Indicators (KPI's) can assess the standard of 
service being provided by both assessment centres and suppliers along with a 
measurement of their performance.  There is a key piece of the process missing and that 
is the studentõs perspective of the process. 

o Currently Suppliers carry out individual surveys to obtain feedback as per the QAF 
template 6, whilst  Assessment Centres conduct individual surveys to obtain feedback 
from students who have undertaken an assessment at their centre.  

o DSA- QAG have funded the cost of the development of this tool and when launched will 
provide suppliers and  assessment centres with a URL to publish to students to enable 
them to provide feedback. In addition Students Loan Company (SLC), SKILL & national 
Union of Students (NUS) will assist with highlighting and publishing the URL in student 
communications



o Consultation  sought from within QAG (suppliers and assessment centres) for copies of 
existing surveys rather than recreate the wheel

o Consultation undertaken with stakeholders and external bodies on best practice and 
experience with undertaking survey to similar audience 

o Draft questions drawn up and distributed to suppliers, assessment centres and 
assessors.  Amendment to questions made based on feedback

o Survey tool selected and draft survey completed

o Sample survey distributed for testing

o Awaiting final testing to be undertaken by students




