KPI UPDATE & CHANGES to SUBMISSION DATE

At the DSAQAG December Board requests were received from the NNAC and NADP representat
Of FNAFe (GKS LlzN1J2asS 2F O2ftftl dAy3 Yt atihivassiared
with. A request was also made to extend the deadline for submission. The under noted should a
and clarify the questions raised.

Purpose

The objective of the data collection is to monitor the alignment of service delivery / provrsio
accordance with the timescales of the Quality Assurance Framework (QAFRRATBo0oking at the
trends in timescales being met as Centres and Suppliers follow the new QAF. The data is used K
auditors as part of the annual re accreditation audftere the auditor will look to verify the data being
submitted.

SFE only udBSA QAG registered assessment centres and supplierg @sshirance that they fulfil the
QAF and met KPIs. If the numbers of returns are low and the statistics inaccurate W@AI8 be
unable to confm to SFE that QAG members &uHilling QAFKPIs.

As mentioned above QAG Auditors use the KPI data during the reaccredidation audits, and as a
have over the past few months made some observations on how data has béstedaind the
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understanding and use of the data. Further information will be available ilN#gve Year

Data Sharing

The current data being collatedbging used for DS®AG purposes only and is not being shared wit
any other organisation at present. Examples of the data analysis (high level number of returns to|
has been shown at the workgroup, with the data being aggregated to regional deprdtect
individual organisations and companies as f08¥G fully understand the sensitive and confidential
nature this data has in a commercial and competitive environment.

Measures and Targets

During the data collection process to date no targets Hasen set, to measureentre or suppliers on,
however, as agreed at the QAG board in Septemberdi€cussions arounthe setting of targets and
possible penalties will be subject matter at future QAF Working groups.
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NEW Submission Dafler KPI data

Following the requests from NNAC at the recent lBB¥G boardighlightingthe tight submission
date following a month endrom Januar@ mhre submision date will be th&™ working dayof the
month (rather than the current$working date of the month).

Returns for November are shoviaelow by regiorandthe tables show how many were submitted
on time and how many were received beyond the submisdiate.

Possible Returns  On time Returns Late Returns No return
Suppliers 18 11 5 2
Assessment Centres 60 33 21 6

(Datareported asof 15th Decembel09)

Supplier Returns for November 09

November 09 KPI Returns by region
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Assessment Centre Returns fblovember 09
November KPI Returns by Region
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Workshop Update
Standard Quote Workshop

The second standard Quote Workshop took place Bib8cember with representatives from the
Assessment Centre and Supplier Working Group nominated representatives alongside SFE repres
Groupmembers were issued with a draft of the standard quote template and during the workshop
additional amendments were made to the template.

An exercise is being conducted by the Assessment Centre Representatives to pilot the template byj
O2YLJX SUAYRIKHIFI QR#UEBYESEAG F2NI I 1jd20iS® ¢KS { dzLJL
guote. Feedback from the exercise will be collated and incorporated into the template before draftin
final standard quote template to be issued to all members.

Priorto the second workshop, a separate exercise was completed by the Supplier Representatives
draft modelminimum specifications for laptops and desktops, to successfully run assistive software.
information was discussed with the group members, andv@FBe validating the model specifications.
On receipt of this information from SFE, we hope to issue the following in the Newg Year

e Standard Quote Template for Assessors

e Guidance for Assessors on completing the standard quote template

e Model Specificatin Guidelines to assist Assessors with determining the specifications requirg
4dz0O0SaaFTdzZ te NHzy ! daaradAgsS ¢SOKyz2f238 Ity
quotes

| e Standard Quote Template for Suppliers

:_if;é‘”wm%%p Guidance for Suppliers onmpleting/producing a standard quote

% § Disabled Student Allowance Quality Assurance Group Issue 2

AN w'
-
\(" 4 as%}??/




Outreach Criteria; the first meeting to review the Outreach Criteria met or"IBecember discussions
took place on the various outreach options currently operating, and looked at how these models
operatedwith possibé solutionsto monitor and ensure that should a student attend an Outreach
Certre/Facility that the student wuld receive lhe same standard of service at the Outreach proviswn
equipment to be demonstrated and trialled

TheW@utreach DocumentDecend S NdBubrgitted by the NNAC executive was used as the basis for
much of the discussions. Notes of the meeting will be issued shortly to the working group memberg v
a follow up meeting scheduled to take place off'2@anuary.

QAF Review Workshogdsr! 4 & S a a Y S Y lins beéhyndvid¥roni its original date df Eebruary
at the request of NNAC to allow members to consult at their regional meetings. The new date is 23
February. This group will be discussing areas that have been flagged to QAGrasdaed by your
regions in respect of the QAF.

QAF Review Workshodsr Supplierswill take place on 9 February. This group will be discussing areas
that have been flagged to QAG and points raised by Suppliers in respect of the QAF. The new Supp
Representative who has taken over from Sue Stephens is Tony Lees (Avantek); we look forward to
working with Tony over the forthcoming months alongside Anthony Ruck (Barry Bennett).

Time table of Workshops

Work Srea Daes

Quote Workshop 1 Hn b2@d9Yo6SNQA
Quote Workshop 2 ® 5SOSYO6SNDA®
Outreach Review Workshop 1 Mmc 5SOSYoSNDAag
Outreach Review Workshop 2 Hn WI ydzZl NBE Qmn

QAF ReviewAssessment Centres Workshopl H o CS6 NHzl NB Qmn
QAF ReviewSuppliers Workshop 1 ® CSoNHzZ NEQwmn
QAF ReviewAssessrmant Centres Workshop 2 tbc

QAF ReviewSuppliers Workshop 2 tbc

Updated Preaudit Documents

As wth any quality system, documentation is always under review. Acting upon feedback gained th
the audit feedback questionnaif¢ S KI S RS OS6fPUIRR(IE HEOINSYOS
a clear and detailed insight into the QAF audit process.

The Scope Of Audit along with an updated Staff List document have now been uploaded on to-the
v!ID 6S0aA0Ss GKS&aS Oly 0SS FHMRAR dm2ROINISYGIIAESE
following link.

?g@ﬁ"“q‘;@ http://www.dsa-gag.org.uk/content.asp?ContentID=74
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http://www.dsa-qag.org.uk/content.asp?ContentID=74

Online Student Survey

As highlighted in the November edition of Update, the online survey has been launche@AishAave
sent out a full copy of the suey to Assessment Centres aBappliers which should remove the
requirement for non students to go in an look at the survey. SKILL and NUS are publicising the sur
their websites and documentation, wki QAG are working with SFEi$sue a communication with the
link to student who have recently been through tiESAprocess.

QAG would like to thankssessmenCentres and Suppliers for feedback and will incorporate this into {
survey review which we plan to undertake at the end of this academic year.

Clarification on NMH Quotes from SFE

We have been askedyla number of members to seek clarification from SFE on the number of quotes
required for Non Medical Helpers (NMH) quotes, please find below clarification received from Dave
Morgan, SFE.

Needs Assessment Report (NaMedical Hepers¢ two quotes/one quok)

Two quotes are normally required for nanedicalhelpers however, only one quote is sufficient if any
one of the following applies

A a contract already exists between a HEI and a NMH progider require details of this arrangement,
e.g. contract dats (start and end). Where a HEI directly employs their own NMH providers this ig
an existing contract and we would require ¥ guote unless one of the following conditions apply

A an HEI does not endorse the use of external contractors/NMH provatetseir site¢ this may be
because of quality control issues or the HEI only use their own employees because of Health an
Safety, CRB checks or legal requirements

A there are no alternative local NMH providers

If there are any further queries on this ntat, DaveMorgancan be contacted odave _morgan@slc.co.u

FESTIVE HOLIDAYS 10B& Admin Office

The office will shut on Thursday2®ecember at 1pnand reopen onTuesday 8 January 2010.
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% QAG would like to wish everyone a very Merry Christmas and Best Wishes for 20
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DSA- QAG Central Administration Unit

Karen Docherty 6 Chief Executive
Tel: 0141 548 8006
Email: Karen.docherty@dsa-gag.org.uk

Lorraine Hill 8 Senior Quality Assurance Officer
Tel: 0141 548 8006
Email: lorraine.hill@dsa-gag.org.uk

Steven Bisset 0 Field Auditor
Tel: 0141 548 8006
Email: steve.bisset@dsa-gag.org.uk

Mechelle Hall 8 Field Auditor
Tel: 0141 548 8006
Email: Mechelle.hall@dsa-gag.org.uk

General Enquiries
Tel: 0141 548 8006
Email: administration@dsa-gag.org.uk

DSA-QAG Site www.dsa-gag.org.uk

DSA- QA G Board Members:

Stephen Brown 8 Chairman of DSA-QAG
Email: stephen24brown@gmail.com

David Malcolm: Vice Chairman of DSA-QAG
Email: david.malcolm@nus.org.uk

DSA- QAG Associate Members:

Karen Robson (NADP)
Tel: 029 20416170
Email: krobson@uwic.ac.uk

Lesley Morrice (NNAC)
Tel: 01158467780
Email: lesley.morrice@nottingham.ac.uk

Polly Laycock (ASASA)
Tel: 07968489405
Email: pl.dsa@hotmail.com

Antony Ruck (Supplier Rep)
Tel: 01204 534311
Email: aruck@barrybennett.co.uk

TBC (Supplier Rep New)

QAF Working Group Rep

David Austin: NNAC South East Rep
Tel: 01223 223701
Email: info@cambridgeaccesscentre.com

Simon Bloor: NNAC North West Rep
Tel: 0161 2750986
Email: simon.bloor@access-summit.ac.uk

Bryan Jones: Non NNAC3 North London AC
Tel: 020 8411 5366
Email: b.jones@mdx.ac.uk

Chrissy Robertson: NNAC South East Rep
Tel: 01865 551811
Email: crobertson@ocvc.ac.uk

Graham Sellick: NNAC Central Rep
Tel: 01604 892668
Email: nac@northampton.ac.uk

Emma Shelton: Non NNAC & Taunton AC
Tel: 01823 352749
Email: emma@contact-associates.co.uk

Judith Waterfield: South West Rep.
Tel: 01752 232278
Email: J.Waterfield@plymouth.ac.uk

Jill Berry: North East Rep.
Tel: 01642 342269
Email: J.Berry@tees.ac.uk

More Useful Contacts:

SLC/ISFE

Dave Morgan & Specialist Support Manager
Tel: 01325 215194

Email: Dave Morgan@slc.co.uk

Specialist Support:

Joanne Thompson & Team Leader

Tel: 01325 215194

Email: dsa team@slc.co.uk

PGP:

needs assessment reports@slc.co.uk

Practitioners Team

Steve Bryson - Team Leader
Tel: 0845 602 0583

Email: SSIN queires@slc.co.uk

http://practitioners.studentfinanceengla
nd.co.uk

Other Useful Contacts

BIS

lan Thompson 8 Student Finance Policy
Tel: 0207 215 1551

Email: ian.thompson@bis.gsi.gov.uk

QAF Working Groups (Suppliers)

Matthew Dean: Wyvern
Tel: 01432 271233
Email: matthew.dean@wbs.uk.com

Marie Norris: Clearlinks
Tel: 0845 833 9971
Email: marie.norris@clear-links.co.uk

Ted Pratt: MKC Computers
Tel: 01223 506006
Email: ted@mkccomputers.co.uk

Antony Ruck: Barry Bennett
Tel: 01204 534311
Email: info@barrybennett.co.uk

Nasser Siabi: Microlink
Tel: 02380240316
Email: Nasser@microlinkpc.com
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