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News for Assessment Centres and Suppliers     June 2010 

Microsoft Update:  Digital Backup of Software with Activation Key for Students 
 

DSA QAG have been working with Microsoft to introduce and ensure that all students receiving 
Microsoft software under the Disabled Student Allowance have the appropriate software licence and 
backup software available should they be in an unfortunate position to need to re-install software to 
their PC or laptop. 
 

There have been many discussions with resellers and with Microsoft in recent weeks about the 
appropriate Microsoft Office software and pricing for the DSA (Disabled Students Allowance) 
programme. Microsoft  have been working towards ensuring that DSA students have access to the best 
pricing and that all the suppliers in the DSA programme are treated equitably.   
Microsoft has agreed to set up an exception for the DSA programme. For any DSA QAG registered 
suppliers who are accredited in the list on the DSA-QAG website, here,  
 

http://www.dsa-qag.org.uk/search.asp?f=3 
 

Microsoft will extend an amendment to its usual licensing channels so that accredited DSA suppliers 
can buy volume Academic Licensing.  These new arrangements will provide  the most favourable pricing 
Microsoft can offer – and are available equally to all the DSA suppliers – can ONLY be used where 
suppliers are fulfilling an order funded by a DSA Grant and where there is a proper audit trail which 
confirms the recipient is an HE student in the UK. 
 

There has been approval from SFE for DSA QAG Suppliers to provide students with a download backup 
which is accessed via the digital locker key and activation code provided by Microsoft rather than 
providing students with physical media which could and has often been lost. One added advantage of 
the digital-locker solution is that it is much "greener" that disc based alternatives and we understand 
there is an overall drive to move delivery across to electronic download (which may involve reduction 
of the current subsidies for media). 
 

DSA QAG Suppliers are working with Microsoft and their software provider to introduce this facility in 
the forthcoming weeks. 
 
Should any QAG Suppliers require any assistance, they should contact Clare Riley on 
Clare.Riley@microsoft.com  who will be happy to offer guidance. 

http://www.dsa-qag.org.uk/search.asp?f=3
mailto:Clare.Riley@microsoft.com
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DSA QAG Website Improvements 
 

To assist students with identifying an assessment centre nearest to their residential or home address, 
QAG are working with our web designers to introduce a postcode search facility.  
 

In addition, we will be removing the various audit statuses (awaiting audit/audit scheduled etc) for 
assessment centres and suppliers from the website. This will hopefully reduce the number of 
student/parent calls received by QAG, Assessment Centres and Suppliers querying the audit status of 
their organisation reducing any potential confusion. 
 

We will keep you updated on the progress and the anticipated launch date for the above changes and 
new search facility. 
 

Audit Update: 
 

Assessment Centres 
 

Colleagues, please find table below showing the status of assessment centre audits as at 30 June 10.   
 

  

Audit Status (New QAF) No. of Assessment 
/ŜƴǘǊŜΩǎ όслύ 

Accredited  37 

Audit Complete–pending response from 
centre to accredit  

10 

Awaiting Review of Audit Report  1 

Audit Scheduled  6 

Awaiting Audit Date  4 

Centre Closing July 
Suspended (request by centre)  

2 
1 

Suppliers: 

Due to an Auditor being on long term sick leave, the start of the Supplier audit cycle has been delayed. 
DSA QAG will shortly be recruiting freelance auditors to assist with bringing the audit cycle back on 
track. It is expected that Supplier audits will commence in the Autumn. You will be contacted by the 
Auditor, a minimum of 4 weeks before your audit is due to take place. 

Acknowledgement 

DSA QAG would like to thank our members affected by the audit delay and would like to advise that 
QAG will be introducing a contingency to avoid delays to the audit cycle in the future. 
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ANNUAL AUDIT STATISTICS 
 
Following on from a recent request from members, please find below a table compiled from 
the Annual Statistics from Assessment Centres and covers the period from 1st April 2009 to 
31st march 2010.  This information is collated nationally by QAG and may be used by BIS to 
assist with policy making decisions.  
     

 
  Overall totals % of Total 

Student has specific 
learning difficulty, 

e.g. dyslexia 1 19204 67% 

Student is blind/ 
partially sighted 2 518 2% 

Student is deaf/ 
hard of hearing 3 622 2% 

Student is a 
wheelchair user/ 

has mobility 
difficulties  4 1263 4% 

Student has Autistic 
Spectrum Disorder 

or Asperger's 
Syndrome 5 590 2% 

Student has mental 
health difficulties  6 1189 4% 

Student has an 
unseen disability, 

e.g. diabetes, 
epilepsy 7 1140 4% 

Student has two or 
more of the above 
disabilities/ special 

needs 8 2590 9% 

Student has a 
disability or special 

need not listed 
above 9 997 3% 

Total   28813   
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KPI DATA 
 
Over the past few months we have been providing you with a summary of the number of KPI 
returned by Assessment centres and Suppliers, following on from feedback from member this 
month we have provided an analysis of one or two of the key KPI fields with the QAF, hopefully 
you will find this of use, you will find these on the following pages. 
 
Suppliers: Analysis of KPI data March ς May 2010 
 

 
 

 
 

Please note that there is a slight differentiation in the number of returns for each month (the 
actual numbers are included in the legend), DSA-QAG are actively chasing these returns and 
progressing where KPI targets are not being met. 
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Assessment Centre: Analysis of KPI data March ς May 2010 
 

 
 

 
 

 

Please note that 
there is a slight 
differentiation in 
the number of 
returns for each 
month (the 
actual numbers 
are included in 
the legend), DSA-
QAG are actively 
chasing these 
returns and 
progressing 
where KPI 
targets are not 
being met. 
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KPI DATA 
 
The KPI returns for the month of May have slipped with 21% late or no returns from Assessment 
Centre’s and 20% late or no returns from suppliers. As the KPI data collection process has been in 
place for past 12 months, both Assessment Centres and Suppliers should be familiar with this 
procedure and as a result of the amount of time and resources spent on chasing late or non returns 
next month’s update will be identifying the name of the non-returners. 
 

             EXPECTED RETURNS     ON TIME RETURNS      LATE RETURNS No 
ASSESSMENT CENTRES                60                                    47                                   8                        5 
SUPPLIERS                                                 20                                    16                                    3                       1 
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More  Useful Co ntacts:  

 

SLC/SFE  

Anthony Hillð DSA Manager SFE Processing  

Tel: 01325 215702 

Mob:07827449303 

Email: Anthony_Hill@slc.co.uk 

 
Specialist Support:  

Joanne Thompson ð Team Leader 

Tel: 01325 215194 

Email: dsa_team@slc.co.uk 

PGP: 

needs_assessment_reports@slc.co.uk 

 

Practitioners Team  

Steve Bryson - Team Leader 

Tel: 0845 602 0583 

Email: SSIN_queires@slc.co.uk 

 

http://practitioners.studentfinanceengla

nd.co.uk 

 

QAF Working Groups (Suppliers)  

 

Matthew Dean: Wyvern 

Tel: 01432 271233 
Email: matthew.dean@wbs.uk.com 

 

Marie Norris: Clearlinks 

Tel: 0845 833 9971 

Email: marie.norris@clear-links.co.uk 

 

Ted Pratt: MKC Computers 

Tel: 01223 506006 

Email: ted@mkccomputers.co.uk 

 

Antony Ruck: Barry Bennett 

Tel: 01204 534311 

Email: info@barrybennett.co.uk 

 

Jonathan Rouse: Microlink 

Tel: 0121 632 2262 

Email: jonathan.rouse@microlinkpc.com 

 

Tony Lees (Supplier Rep ) 

Tel: 0330 300 3000 

Email: tony.lees@avantek.co.uk 

 

 

 

DSA- QAG Central Administration Unit  

 

Karen Docherty ð Chief Executive 

Tel: 0141 548 8006 

Email: Karen.docherty@dsa-qag.org.uk 

 

Lorraine Hill ðQuality Assurance Manager 

Tel: 0141 548 8006 

Email: lorraine.hill@dsa-qag.org.uk 

 

Karen Girvan ð Quality Assurance Officer 

Tel:  0141 548 8006 

Email : karen.girvan@dsa-qag.org.uk 

 

Anne Jo Gammon ð PA / Administrator 

Tel:0141 548 8006 

Email: annejo.gammon@dsa-qag.org.uk 

 

Derek Cahill ð Business Change & Audit Analyst 

Tel: 0141 548 8006 

Email: derek.cahill@dsa-qag.org.uk 

 

Andy Harris ð Field Auditor 

Tel: 0141 548 8006 

Email: steve.bisset@dsa-qag.org.uk 

 

Mechelle Hall ð Field Auditor 

Tel: 0141 548 8006 

Email: Mechelle.hall@dsa-qag.org.uk 

 

General Enquiries 

Tel: 0141 548 8006 

Email: administration@dsa-qag.org.uk 

 

DSA-QAG Site www.dsa-qag.org.uk  

 

DSA- QAG Board Members:  

 

Stephen Brown ð Chairman of DSA-QAG 

Email: stephen24brown@gmail.com 

 

David Malcolm: Vice Chairman of DSA-QAG 

Email: david.malcolm@nus.org.uk 
 

 

DSA- QAG Associate Members:  
 

Karen Robson (NADP) 

Tel: 029 20416170 

Email: krobson@uwic.ac.uk 

 

Lesley Morrice (NNAC) 

Tel: 01158467780 

Email: lesley.morrice@nottingham.ac.uk 

 

Polly Laycock (ASASA) 

Tel:  07968489405 

Email:  pl.dsa@hotmail.com 

 

Antony Ruck (Supplier Rep) 

Tel: 01204 534311 

Email: aruck@barrybennett.co.uk 

 

Tony Lees (Supplier Rep ) 

Tel: 0330 300 3000 

Email: tony.lees@avantek.co.uk 

 

 

 
QAF Working Group Reps (ACõs) 

 

Simon Bloor: NNAC North West Rep 

Tel: 0161 2750986 

Email: simon.bloor@access-summit.ac.uk 

 

Bryan Jones: Non NNACð North London AC 

Tel: 020 8411 5366 

Email: b.jones@mdx.ac.uk 

 

Chrissy Robertson: NNAC South East Rep 

Tel: 01865 551811 

Email: crobertson@ocvc.ac.uk 

 

Graham Sellick: NNAC Central Rep 

Tel: 01604 892668 

Email: nac@northampton.ac.uk 

 

Emma Shelton: Independent Centresð 

Taunton AC 

Tel: 01823 352749 

Email: emma@contact-associates.co.uk 

 

Judith Waterfield: South West Rep. 

Tel: 01752 232278  

Email: J.Waterfield@plymouth.ac.uk 

 

Jill Berry: North East Rep. 

Tel: 01642 342269 

Email: J.Berry@tees.ac.uk 

 

Other Useful Contacts  

 

BIS  

Ian Thompson ð Student Finance Policy 

Tel: 0207 215 1551 

Email: ian.thompson@bis.gsi.gov.uk 
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