DSA-QAG Update
News for Assessment Centres and ATS Providers

February 2013

DSA-QAG Website Launch
DSA-QAG is pleased to announce the new, fresh
and student focused website launched at the end
of January.
The aim, when developing the website, was to
introduce a completely new look and feel, making it
more user friendly with clearer search facilities for
students.
We believe the improved navigation will help
students when searching for their nearest DSA-QAG
assessment centre or ATS provider.
The website also includes agreed measures taken from key performance indicators (KPI) data. We
believe this information will provide students with quantifiable timeframes. The data will be
displayed in the individual organisation pages. The data will only be displayed for members who
have given DSA-QAG authorization to publish KPI data.
The KPI data, which will be published for each assessment centre will be for
the following KPI measures:
 Percentage of students seen within 15 working days of contacting
centre
 Percentage of reports sent to student or funding body within 10
working days of assessment
As we have had recent queries with regards to the KPIs published, we would
like to clarify that the calculated KPI percentages excludes ‘exceptions’ as
these are student led and out with the centre’s control. This ensures that
centres and ATS providers are not penalised for student led delays.
The KPI data for ATS providers has still to be agreed. At the moment,
national averages are published for each supplier for the following KPI
measures:
 Percentage of delivered equipment within 10 working days
 Percentage of onsite repairs booked within 2 working days
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We would like to encourage you to take a look around to see what has changed. We very much see
the development of the new website as an iterative process, where we will continue to take onboard
member and student feedback with the view of progressive enhancements being made.
We would also encourage members’ who have not included an image of their venue to please send
it into administration@dsa-qag.org.uk . This is particularly helpful for students attending an
assessment centre and will help students familiarise themselves with the venue before visiting.
In addition, if you have not yet given DSA QAG authorisation to publish your KPI data, allowing
students to view your KPI performance with other nearby centres , please do not hesitate to get in
touch and we will re-issue the authorisation template.

Website Comments
As you will be aware, the new website gives students
the opportunity to leave comments and a star rating
for their ATS provider and assessment centre.
Congratulations to RNIB and Hamer Technology
Limited, who are the first assessment centre and ATS
provider respectively to have feedback left by a
student.
We are delighted to say that the comments left for
RNIB and Hamer were very positive. We would encourage all assessment centres and ATS providers
to direct students, who have had a positive experience with them, to the comments section of their
DSA-QAG website profile page. This will encourage students to leave feedback on their experience
with your organisation and provides the sector with invaluable ‘real’ student experiences of the
services provided by assessment centres and ATS providers.

Monthly KPI Statistics
We would like to remind members that monthly KPI statistics need to be returned by the 8th working
day of each month. This enables us to analyse the statistics, carry out any performance monitoring
calls and send the KPI figures to SFE for the 13th working day of each month.
We would like to take the opportunity to highlight that late KPI returns, impacts the calculation of
the national average KPI figures before publishing on the DSA-QAG website. Please note, national
averages are calculated on all submitted KPI data, including the figures of those who have declined
publication of their data. Due to the late submission of KPIs by a small number of assessment
centres and ATS providers, DSA QAG will be raising this issue at the forthcoming DSA QAG board
meeting for guidance.
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New DSA-QAG Operations Manager
Stephen Elliott took up the post of DSA-QAG Operations Manager in
November 2012.
Having studied Quality Management at University, Stephen successfully
implemented and maintained a Quality Management System for a multinational transportation company.
In addition to this, he has over 8 years experience as a Business Development Director,
driving organisational growth and change.
Stephen looks forward to working with all the DSA-QAG members and welcomes your calls
or emails. Stephen will be arranging to meet with assessment centres and ATS providers in
due course. You can contact Stephen on stephen.elliott@dsa-qag.org.uk or by telephone on
0141 548 8006.

A Farewell to Karen Girvan (Snr. QA&Audit Officer) & Rupy Kaur (Trustee)
After 3 years with DSA QAG, Karen Girvan has moved on to pastures new, we are sad to see
Karen leave and wish Karen all the best in the future. We will be recruiting for Karen’s
position in due course, however, if you have any queries, please contact Stephen or Robyn
who will be happy to assist you.
It is with regret that the DSA QAG Board of Trustees announces the resignation of Rupy Kaur
(Independent Trustee). The board and DSA QAG would like to thank Rupy for her
contributions and participation as a Trustee of the board for 2.5 years. We also wish Rupy all
the best in her new ventures.

Standard Quote Template- Security Cables & USB pens
We have been informed by SFE and would like to remind you that that security cables for laptops
and USB pens are no longer funded under the DSA Allowances. The standard quote template
completed by assessors and AT Providers has been updated by QAG to remove reference to these
items. The amended standard quote template can be found in the Quality Assurance Frameworks
v3.0 issued by QAG.

SFE ‘Top Up’ Definition
You may be aware that SFE issued a communication to assessment centres at the end of 2012
outlining the sanctioning of ‘new’ needs assessments (top up). SFE having reviewed their internal
processes agreed a position with BIS on the sanctioning of new needs assessment; the following
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circumstances were outlined by SFE (extract of SFE communication) which we would like to remind
you of:
Students who request a new Needs Assessment
a) The student's disability may have changed in some way since their original assessment. In these
cases, further disability evidence will need to be provided to support this.
b) The student has changed to a substantially different course. To allow us to evaluate this, we will
need to be provided with some information on why it is felt that the course is substantially different.
We may need to request further information from the HEI and/or Needs Assessor in these cases to
help with decision making.

Students moving from undergraduate to Post Graduate study who request a new Needs
Assessment
Where a student has just graduated and is proceeding directly to postgraduate study, the DSA needs
assessment that was undertaken in respect of the undergraduate course should be sufficient to
identify the student’s support needs in respect of the postgraduate course.
Other Circumstances which may be appropriate for a new Needs Assessment
a) The student's disability may have changed in some way since their first assessment. In these cases,
further disability evidence will need to be provided to support this.
b) The student's PG course is substantially different to their UG course. To allow us to evaluate this,
we will need to be provided with information on why it is felt that the course is substantially
different. We may request further information from the HEI and/or Needs Assessor in these cases to
help with decision making.
c) There has been a gap of at least 2 years since graduation from the undergraduate course.
We would like to re-highlight to centres that all requests for new needs assessments (top-ups) are
being overseen and signed off internally by the SFE DSA Management Team. Centre Managers should
ensure that assessors adhere to the above guidance. This will avoid any unnecessary delays to the
processing of the student’s report should SFE need to query a top up assessment.

Acceptance of needs assessment reports (NARs) – DSA-QAG registered
centres
We are often asked whether SFE will process reports from non QAG registered centres, this was also
discussed at a QAF working group meetings.
DSA-QAG would like to advise our accredited centres that SFE will only process reports submitted by
QAG registered centres.
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Audit Cycle Update
To date in the 2012-2013 Audit Cycle, the following has been completed:
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SFE Orders / DSA-QAG Suppliers Quotes vs. Orders
Please find below information relating to the Suppliers Quotes to Orders ratio.
Table 1 - Highlighting the number of SFE orders on a monthly basis along with the number of orders
passed to non DSA-QAG Suppliers.
Table 2 - From the monthly KPI data submitted by Suppliers, this table shows the number of quotes
issued by Suppliers in response to NAR quotations from Centres / Assessors and the number of
successful orders received.
Table 1
Month

SFE Funding Body Orders

SFE orders -Non QAG AT Providers

August

2632

0

September

2317

1

October

3236

2

November

2967

5

December

3184

5

Month

AT Providers Orders from
KPI returns

AT Provider Quotes from KPI
returns

August

4145

9641

September

4302

10396

October

4915

12848

November

4516

12839

December

3312

9395

Table 2
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Useful Contacts
DSA-QAG Central Administration Unit

DSA-QAG Associate Members

12/13 Supplier QAF Working Groups (Suppliers)

Karen Docherty – Chief Executive
Tel: 0141 548 8006
Email: Karen.docherty@dsa-qag.org.uk

Karen Robson (NADP)
Tel: 029 20416170
Email: krobson@cardiffmet.ac.uk

Matthew Dean (Supplier Rep)
Tel: 07734 410390
Email: matthewdean@invate.co.uk

Stephen Elliott – Operations manager
Tel: 0141 548 8006
Email: Stephen.elliott@dsa-qag.org.uk

Lesley Morrice (NNAC)
Tel: 01158467780
Email: lesley.morrice@nottingham.ac.uk

Sion Evans (Supplier Rep)
Tel: 01785 21 22 31
Email: Sion.Evans@hamer-technology.co.uk

Catherine Salisbury/Penny Georgiou
(ASASA)
Email: admin@asasa.org.uk

Karen Docherty (DSA-QAG)
Tel: 0141 548 8006
Email: Karen.docherty@dsa-qag.org.uk

Sion Evans (ATS providers Rep)
Tel: 01785 21 22 31
Email: Sion.Evans@hamertechnology.co.uk

Lesley Carey (SFE)
Email: lesley_carey@slc.co.uk

Robyn Mullen – Trainee QA & Audit
Officer
Tel: 0141 548 8006
Email: administration@dsa-qag.org.uk
Sam Zvimba – Administration
Support (part-time Mon,Tue,
Wed(am))
Tel: 0141 548 8006
Email: Sam.zvimba@dsa-qag.org.uk

Hannah Paterson (NUS DSA Officer)
Email: hannah.f.paterson@manchester.ac.uk

Anthony Ruck (ATS provider Rep)
Tel: 01204 534311.
Email: antony.ruck@barrybennett.co.uk
Paul Dilley: Independent Centres Rep
Tel: 0800 015 3158
Email: p.j.dilley@wmin.ac.uk

DSA-QAG Board Members

12/13 QAF Working Group Reps (ACs)

SLC/SFE

Rebecca Harrison: Chair of DSA-QAG
Email: rebecca.harrison@dsaqag.org.uk

Paul Dilley (IAC)
Tel: 0800 015 3158
Email: p.j.dilley@wmin.ac.uk

Anthony Hill– DSA Manager SFE Processing
Tel: 01325 215702
Mob: 07827449303
Email: Anthony_Hill@slc.co.uk

David Malcolm: Vice Chairman of DSAQAG
Email: david.malcolm@nus.org.uk

Penny Georgiou (IAC)
Tel: 020 7222 4877
Email: p.georgiou@access-1st.co.uk
Mick Trott (NNAC)
Tel: 0121 2225362
Email: accesscentral@btinternet.com
Phil Satchell (NNAC)
Tel: 01524 592753
Email: p.satchell@lancaster.ac.uk
Joanne Thompson (SFE)
Email: Joanne_Thompson@slc.co.uk
Hannah Paterson (NUS DSA Officer)
Email:
hannah.f.paterson@manchester.ac.uk

SFE Specialist Support:
Joanne Thompson – Team Leader
Tel: 01325 215194
Email: dsa_team@slc.co.uk
PGP: needs_assessment_reports@slc.co.uk
SFE Practitioners Team
Steve Bryson - Team Leader
Tel: 0845 602 0583
Email: SSIN_queries@slc.co.uk
http://practitioners.studentfinanceengland.co.uk
BIS
Paul Higgs – Student Finance Policy
Tel: 0207 215 1551
Email: paul.higgs@bis.gsi.gov.uk

Karen Docherty (DSA-QAG)
Tel: 0141 548 8006
Email: Karen.docherty@dsa-qag.org.uk
Jordan Messer, BDO,
Email: jordan.messer@bdo.co.uk

Disabled Students Allowance Quality Assurance Group

Issue 19

